


Do you agree that a foodstore on South Quay will revitalise the town centre?
(Please circle an option from 1 to 5, where 1 is 'strongly agree', and 5 is 'strongly 
disagree')

3.

What do you like about the proposals?

Name:  Mr/Mrs/Ms/Other   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

Address:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Postcode: _ _ _ _ _ _ _ _ _ E-Mail: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Do you have any further comments or suggestions about the proposals?

5.

1 2 3 4 5

disagreeagree

Your Views

What is your opinion of the current town centre in Hayle?1.

Very good Good OK Poor Very poor

Do you agree that the foodstore would encourage people back to shop in Hayle?4.

1 2 3 4 5

disagreeagree

Which store do you normally visit for your weekly main food shopping purchases?2.

Name:    _ _ _ _ _ _ _ _ _ _   Location/Address:   _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

6.

APPENDIX 7 - Public Exhibition - Feedback Questionnaire



APPENDIX 8 - Questionnaire Analysis: Main Shopping location
 

Foodstore / Location Number of Respondents 
Hayle (Zone 3) – Primary Catchment Area 
Co-op, Hayle 44 
Lidl, Hayle 11 
M&S, Hayle 3 
Hayle (No Foodstore) 4 
Sub-Total 62 
  
St Ives / Carbis Bay (Zone 2) – Primary Catchment Area 
Tesco, Carbis Bay 26 
Sub-Total 26 
  
Outside Primary Catchment Area 
Morrisons, Penzance 24 
Tesco, Pool 20 
Tesco, Camborne 13 
Tesco, Penzance 10 
Morrisons , Pool 7 
Sainsbury’s, Truro 4 
Aldi, Camborne 3 
Asda, Falmouth 2 
Morrisons (no location – but no Morrisons in PCA) 2 
Co-op, Penzance 1 
Morrisons, Canon Town (London) 1 
Sub-Total 87 
  
Foodstore (No Location) 
Tesco 3 
Sub-Total 3 
  
Internet Shopping 
Tesco Online 4 
Asda Online 1 
Sub-Total 5 



Your views on the plan
Thursday, August 27, 2009, 09:50

IT’S going to bring a lot of people into the Foundry 
end of town but they need to integrate it into local 
retailers so that you can shop all around Penpol 
Terrace. It is about time something was done and 
in the current economic climate we may have to 
compromise for the good of the town.. The town is 
split in two at the moment and we need to forge an 
identity. Personally, I think the northern tip of South 
Quay should be used as a local hub with events, 
activities and a green space. We should demand that 
ING give us something for the good of the community 
in return for us agreeing to this. 
TOBY HUME-ROTHERY, owner of Salt Café, Hayle

The main worry is that they admit that the pretty 
artist’s drawings are not guaranteed to be the way 
it will look and are only their impressions. The 
supermarket that comes in will design their own 
building. South Quay needs to be tidied up and 
development is long awaited but I am worried about 
traffic at Foundry Square – the roundabout is going 
to be very congested. Another supermarket is not 
necessarily the best use of South Quay – small retail 
and cafes would be better. The original application 
showed a mixture of different types of outlets but this 
is not what was promised. 
SHEELAGH DUNN, Canonstown

It looks good as long as they stick to the plans. They 
must consider the visual impact from Penpol Terrace 
because we don’t want to be looking at a concrete 
wall. More people will come into the town but it needs 
to be more social and cosmopolitan with trees and 
walkways. To radically change the plans from North 
Quay to solely concentrate on South Quay tells me 
that somebody has come in and offered big money. 
Whoever it is so long as it is visually pleasing then 
that’s all right with us
MERVYN SULLIVAN, Penpol Terrace

I rent a property in the town and drive through quite 
a lot and I have mixed feelings about the plans. 
A supermarket would be very handy but it is not 
going to provide the same variety we were originally 
promised with the previous scheme. If a supermarket 
had originally been included in the plans they would 
not have got permission – this is doing it via the back 
door route. It could make traffic congestion worse 
because holidaymakers will drive through the town.
ROBERT JONES, Carbis Bay

We need something in the town, it looks very smart 
and it will create jobs. We must remember that if we 
are going to build all these houses the people living 
in them have all got to eat. Some of the walkways 
are really nice and if they stick to the plans they are 
showing here it could be a real boost to the town.
MARY COAD, Hayle

It is like a bomb site at the moment and we 
desperately need something in Hayle. I am all for it 
but I don’t agree with it being so big. You don’t want 
it to go too high and something single storey would 
be better. If you look at Asda stores they’re are all in 
keeping with their surroundings and nice and low.
WENDY WEBSTER, Angarrack

The place needs a decent size store from a reputable 
company either here or out of town. People are 
selfish and only think of themselves but the town is 
quite long and we have got to think about everybody. 
South Quay would be more accessible to the general 
public because a lot of people don’t drive. It is 
inevitable that lots of houses are going to be built 
and those people need food to be provided. You will 
never get a perfect solution.
MARK HYNARD, Hayle

We are only talking about a supermarket here and 
we need one so on the whole I approve of the plans. 
The Coop needs competition. I think people coming 
to the town might park there and shop so the traffic 
congestion might not be as bad as some people say.
LYN POLLOCK, Hayle

APPENDIX 9 - This is Cornwall: Views on the plans
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HAYLE HARBOUR -  EXHIBITION OF PLANS FOR SOUTH QUAYQUESTIONNAIRE ANALYSIS

What is 
your 
opinion of 
the current 
town 
centre in 
Hayle?

What store  
do you 
normally visit 
for your 
weekly shop?

Agree a 
foodstore 
on South 
Quay will 
revitalise 
the town 
centre?

Agree a 
foodstore 
would 
encourage 
people 
back to 
shop in 
Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

1 Name: BRIDGID EVANS 1 Co-op HAYLE 1 1 Right step Link into history
Tesco CAMBOURNE Tired town too reliant on tourism Allow for small businesses
Tesco POOL Creche, GP etc

Sympathetic landscaping

2 Name: J. + E. A. Cooper 1 Tesco Online 1 1 improvement on last plans

3 Name: Susan Lowry 1 VARIOUS Hayle 1 1 better than it is now Access/ Traffic will be problem
have some bar, cafes, restaurants

4 Name: Paddon 1 Tesco Carbis Bay 1 1 Harbour area will be focal point Proposed foodstore ASDA or SAINSBURY'S
No Tesco or Co-op

5 Name: E. Homer 1 LIDL Loggan's Moor 1 1 Improvement on what we have Having proper terrace
views would be restricted

6 Name: King 1 Co-op 1 1 Shops Hurry up
Restaurants

7 Name: Stuckey 1 Tesco 1 1 Develop eyesore Increase traffic
Asda Spoiling rural character Phillack

8 Name: Hollow 1 LIDL Hayle 1 1 Everything

9 Name: Hannah King 1 Co-op 1 1 Shop, places to do Start ASAP
Something for youth

10 Name: N. K. Bennet 1 Morrisons Penzance 1 1 Open Spaces + walkways
height of building not excessive

11 Name: Roach 1 Tesco Pooce/ Camborne 1 1 Improvement to Hayle when is it going to happen?

12 Name: B. A. Geffrey 1 Co-op Hayle 1 1 Good- Tired of waiting waiting 25 years
LIDL

13 Name: J. St Clair- Johnson 1 Sainsbury's Truro 1 1 Good mix building+ parking Mo Tesco, Co-op, LIDL
Address: Lounthre House Respect fishing boats facilities

14 Name: E. P. Cook 1 Co-op Hayle 1 1 Extra choice

15 Name: A. G. Cook 1 Co-op Hayle 1 1 Extra Choice

16 Name: M. Wittherdge 1 Tesco Carbis Bay 1 1 Near town centre

The Hayle Town Plan states that new development 
should take place in town centre or adjacent to 
them

Prefer buy at Hayle Will stimulate new retail shopping

17 Name: John Brown 1 Tesco Penzance 1 1 More shopping choice Hayle needs regeneration
Improve look Hayle

18 Name: C. C. Newsham 1 Morrinsons Penzance 1 1 Will be start rebuild of Hayle Scheme on for years
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What is 
your 
opinion of 
the current 
town 
centre in 
Hayle?

What store  
do you 
normally visit 
for your 
weekly shop?

Agree a 
foodstore 
on South 
Quay will 
revitalise 
the town 
centre?

Agree a 
foodstore 
would 
encourage 
people 
back to 
shop in 
Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

19 Name: Mr. B. Rown 1 Morrisons Penzance 1 1 Bring Asda Sooner the better

20 Name: N. J Humphries 1 Co-op Hayle 1 1 Lower than housing proposal Needs pub/ rest. End of Quay

21 Name: P. R, Scholfields 1 Co-op Hayle 1 1

22 Name: John Drinkwark 1 Tesco St Ives 1 1 Anything improvement from present Disappointed in exhibiton. 
Doesn't address whole scheme
If only supermarket, missed opportunity

23 Name: Dunn 1 Co-op/ M&S Hayle 1 1 It might happen Why a  foodstore
Need electrical, furniture stores

24 Name: B. Hibberd 1 Tesco Pool 1 1 Will revitalise this end of Hayle Traffic congestion
Pedestrian access essential
Foot bridge

25 Name: Miss R. Hubberd 1 Tesco Carbis Bay 1 1 Opportunity for walkways Traffic congestion
Pool Need to keep openness

26 Name: Hibberd 1 Tesco Pool 1 1 Chance change + vibrancy dead area Traffic problems
Walkways needed

27 Name: G. Schofield 1 Co-op Hayle 1 1 Appropriate use of South. Quay No Tesco!

28 Name: Whiteoak 1 Morrisons Penzance 1 1 Foodstore on doorstep Traffic problems

29 Name: P. W. Newel 1 M&S Hayle 1 1 Less travel for shopping Need this
Tesco Carbis Bay Fresh modern look

30 Name: Valerie Newell 1 M&S Hayle 1 1 Smarten up current Quay

31 Name: C. Scholefield 1 Co-op Hayle 1 1

32 Name: Toby Huwe- Rothery 1 Tesco St Ives 1 1 Potential attract people Northern tip of S. Quay should be community area
integrate retail area Open green space

33 Name: M. Driductor 1 Tesco Carbis bay 1 1 draw people back to Hayle Promenade needs integrating
Pedestrian access

34 Name: S P Dunn 1 Co-op Hayle 1 1 Will improve harbour facilities Traffic
M&S Access for pedestrians

35 Name: S. Philips 1 Tesco Pool 1 1 Realistic timescale

36 Name: Bob Mimms 1 Morrisons Penzance 1 1 Make improvement Consider HMS Plymouth

37 Name: R. Wyse 1 Tesco Camborne 1 1 Lower scale than previous plans Improve pedestrian areas to rail station

38 Name: Carter 1 Tesco Penzance 1 1 Needed Hope it happens

39 Name: L. Chiston 1 Tesco pool 1 1 Promenade great Pedestrian access
Linkages to town

40 Name: Pauh Windegaaigm 1 Morrisons Penzance 1 1 Good for business

41 Name: J. Daniel 1 LIDL Hayle 1 1 Obvious for many years Build bridge at end of Penpol Creek

42 Name: Jim Wright 1 Tesco Penzance 1 1 Accessible shopping Get it moving
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What is 
your 
opinion of 
the current 
town 
centre in 
Hayle?

What store  
do you 
normally visit 
for your 
weekly shop?

Agree a 
foodstore 
on South 
Quay will 
revitalise 
the town 
centre?

Agree a 
foodstore 
would 
encourage 
people 
back to 
shop in 
Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

43 Name: Don McGeorge 1 Co-op 1 1 Road traffic

44 Name: Mingles 1 Tesco Penzance 1 1 Modern looking Keep water in hayle pool all time

45 Name: B. Daniel 1 LIDL Hayle 1 1 Walkways Harbour wall please repair
Morrisons Penzance Pedestrian cycle lanes

46 Name: Mark Hynard 1 Morrisons Pool 1 1 Foodstore close to town Design needs to blend with environment

47 Name: John Farrar 1 Morrisons Longroch 1 1 South Quay to be developed first Height no more than 3 storey house
Bring HMS Plymouth

48 Name: Micheal David Keane 1 LIDL Hayle 1 1 Tesco good Go ahead

49 Name: J. McTear 1 Tesco Penzance 1 1 Good plans Prefer Tesco
Tesco Pool consider traffic

50 Name: J. Greef 1 Co-op Hayle 1 1 Will tidy up area Traffic

51 Name: Colin Philip 1 Morrisons Penzance 1 1
Needs to be a comprehensive 
development design crucial

traffic

52 Name: O. Phulp 1 Morrisons Penzance 1 1
Needs to be a comprehensive 
development Landscaping & design

53 Name: Blakeley 1 Tesco Camborne 1 1 Traffic

54 Name: m. Bastian 1 LIDL Hayle 1 1 Very good

55 Name: 1 Morrisons Pool 1 1 Not a lot Some action needed

56 Name: R A Jones 1 Various Hayle Don't compete with my business Address traffic problems
Outside Hayle Reduced overall housing/ affordable housing

57 Name: M. Bryon Edmond 1 Co-op Hayle 1 1 Somebody doing something finally Some action on regeneration

58 Name: Homer What provision for large vehicles through Hayle?

59 Name: Mr+ Mrs Kelly 1 LIDL Hayle 1 1 Not a high rise building No Tesco
Want Asda

60 Name: Mrs C Beavis 1 Tesco Camborne 1 1 Concerned at height of development Site for fire station?
Co-op Hayle Like idea

61 Name: Sally Galsworthy 1 Co-op Hayle 1 1 Good use of space Consider traffic lanes

62 Name: J. Polman 1 LIDL Hayle 1 1 Quick money for developer Why not show proposals for rest now?

63 Name: Illegible 1 Tesco Pool 1 1 Good use Build the bridges asap

64 Name: Mrs. Roontree 1 Tesco Pool 1 1 Clean lines of design Build the bridges asap

65 Name: D. Button 1 Co-op 1 1 Traffic a problem

66 Name: 1 Tesco Carbis Bay 1 1 Good Don't block access to beach

67 Name: Horne 1 Morrisons Penzance 1 1 Everything Get started asap
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What is 
your 
opinion of 
the current 
town 
centre in 
Hayle?

What store  
do you 
normally visit 
for your 
weekly shop?

Agree a 
foodstore 
on South 
Quay will 
revitalise 
the town 
centre?

Agree a 
foodstore 
would 
encourage 
people 
back to 
shop in 
Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

68 Name: K B Bowden 1 Co-op Hayle 1 1 Realistic

69 Name: Gilly Gratton 1 Co-op Hayle 1 1 Walkways, pedestrianised areas Height still too high
LIDL Penmare Terrace low lying building, landscaping Quite a bizarre plan

Area could do with public spaces
Not good location for large supermarket

70 Name: M. 1 Morrisons Pool 1 1 Public reach proposals wish ING success with development

71 Name: Ms. Edmond 1 Tesco Various 1 1 That something might happen
Materials should reflect character of Hayle, no 
identikit or very bold and modern

Morrisons St Ives Pedestrian access.

72 Name: 1 Co-op Hayle 1 1 Get on with it

73 Name: Mr. Baker 1 Co-op Hayle 1 1 Tidying up disused land Awaiting start

74 Name: R. Gaynell 1 Co-op Copperhouse 1 1 Smart design eye-catching

75 Name: Richard Selby- Bootarond 1 Co-op Hayle 1 1 Something might happen at last

76 Name: Barrie Mills 1 Morrisons Penzance 1 1 It will brighten up town Start

77 Name: J Howe 1 1 1 Will raise some money for ING South Quay developed first

78 Name: David Hamjon 1 Co-op Hayle 1 1 Wrong place for supermarket Smaller retail outlets and public spaces
Traffic

79 Name: Andrew Homer 1 Tesco Carbis Bay 1 1 Lightness of architecture Traffic, please study safety
pedestrians routes

80 Name: Ms. Allen 1 Tesco Carbis Bay 1 1 It will be centre for leisure + shopping Traffic problems
idea regeneration great

81 Name: Geoff Pooley 1 Co-op Copperhouse 1 1 Hopefully won't affect existing shops Currently derelict so will improve
Needs good materials

82 Name: Mrs Pooley 1 Co-op Hayle 1 1 Might be good Artist impression doesn't look like high-quality
Low level

83 Name: P. Sheen 1 Morrisons Penzance 1 1 Clean up but worried about traffic

84 Name: Mr. Ponkingaorne 1 Morrisons Pool 1 1 Don't need another supermarket Supermarket will not bring people into town

85 Name: Mrs. Ponkingaorne 1 Morrisons Pool 1 1 Don't need another supermarket supermarket will not bring people into town

86 Name: Ms. Y. Drinkwater 1 Tesco Carbis Bay 1 1 Not overwhelming How does it link with the rest of development?

87 Name: Mr + Mrs Clague 1 LIDL, Hayle 5 5 Depends on the look of the housing Keep "small town" appeal
Co-op Decent car park

Encourage more small shops

88 Name: V. Thomas 1 Co-op Hayle 1 1 Very little apart from walkways World heritage site not for supermarket
Place it nearer viaduct
Ensure architect is sensitive with town

89 Name: B. Williams 1 Morrisons Penzance 1 1 disagree
height building
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What is 
your 
opinion of 
the current 
town 
centre in 
Hayle?

What store  
do you 
normally visit 
for your 
weekly shop?

Agree a 
foodstore 
on South 
Quay will 
revitalise 
the town 
centre?

Agree a 
foodstore 
would 
encourage 
people 
back to 
shop in 
Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

90 Name: Miss Amanda Miller 1 Tesco Online 1 1
On south quay we hoped to get 
something that will keep our tourists Don't like supermarket dwarfing harbour

Pool ING should give this area to community
Give Hayle public open spaces
Hayle needs your help but not at any costs, it's not 
all about ING

91 Name: 1 Co-op Hayle 1 1 No explanation on how traffic will be dealt with

92 Name: David 1 Tesco Pool 1 1 Nothing

93 Name: Anthony David 1 1 1 Nothing

94 Name: N. Burt 1 Sainsbury's Truro 1 1 Foodstore is wrong here
Area by water should have water based or leisure 
facilities 

95 Name: Ann Burt 1 Morrisons 1 1
Nothing, hate wasting prime site for 
supermarket Should be small store with housing

96 Name: C. Roost 1 Morrisons Pool 1 1 Nothing Don't like them, not in keeping with Hayle

97 Name: P. Howard

98 Name: Mr. Refford 1 Morrisons Camborne 1 1 Most of it but no supermarket Town is already crowded
Morrisons Penzance How are we going to cope with 1000 more houses?

99 Name: Nick Hames 1 M&S Hayle 1 1 Only repair harbour
Please not glass/ aluminium eyesore as many 
towns

local farm 
shops Like the style of Penryn development

Not another supermarket
Yes to all marine related

100 Name: M. Hayess 1 M&S Hayle 1 1 Repair of the South Quay Large retail outlet will devastate small shops
Last thing we need is a car park
Prefer small shops and apartments

101 Name: M J Reffold 1 Co-op Hayle 1 1 Nothing

102 Name: Mr. Blamerey 1 Tesco Camborne 1 1 Not much "in your face"
Traffic problems

103 Name: Lowry 1 Various 20 m radius 1 1 Needs public areas Highway access will always be problem
Site to be accessed off the A30 
Traffic problems

104 Name: Ian Swithibank 1 ASDA online 1 1 Tidy up eyesore Limited considering site potential
Hoped for wider range of shops, galleries, cafes

105 Name: K. Coad 1 Tesco Camborne 1 1 Use of waste ground Parking for disabled people who have a mooring 
Creates social area for customers Allocated parking for boat owners?
Improves view

106 Name: 1 Tesco Carbis Bay 1 1 Need to start somewhere Car park should be free
Concerns about night-time security
Needs more retail/eating areas
Access for boats/marina
More development in future
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What is 
your 
opinion of 
the current 
town 
centre in 
Hayle?

What store  
do you 
normally visit 
for your 
weekly shop?

Agree a 
foodstore 
on South 
Quay will 
revitalise 
the town 
centre?

Agree a 
foodstore 
would 
encourage 
people 
back to 
shop in 
Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

107 Name: Ms J. C. Croft 1 Tesco Penzance 1 1 Seems to have been well considered

108 Name: A. M. Higgins 1 Tesco 1 1 Like pedestrian walkways Infringes on natural beauty of estuary
Local 
Greengrocer & 
Butcher Hayle Benches & green areas around harbour Detrimental to environment

Detrimental to local traders & small shops

109 Name: J. McCartney 1 Morrisons Pool 1 1 Repairing harbour, café & walkway
Prefer a stone design (see new Lelant housing 
estate on Old Merlin Site near park & ride)

110 Name: Thomas 1 Tesco Pool 1 1 Good idea Traffic flow around square

Morrisons Penzance

Too many Tesco's in the area (7 stores within 20m 
radius of Hayle & only 2 Morrison's, 1 Asda & 1 
Sainsburys. )

111 Name: Mrs. O. Donnell 1 Tesco Camborne 1 1 Attracts people back to Hayle
More likely to be a new Asda/Sainsbury's on 
outskirts of Hayle

Redruth
Could include a shopping bus covering villages on 
fringes of Hayle
Footpaths could follow tracks of old railway - 
celebrate industrial heritage e.g. pumping engine 

112 Name: Mr.S.J.Odonnell 1 Tesco Pool 1 1
Will bring much needed new 
business/foot fall

Could include a shuttle bus to outskirts of Hayle - 
reduces car mileage

Camborne
113 Name: Mr. Joe Stuteley 1 Tesco Penzance 1 1 Enhances town visually Low cost housing vital

Encourage business

114 Name: P.D.Coleman 1 Tesco Carbis Bay 1 1 Local store within walking distance
Important that height does not exceed that of 
viaduct

Cambourne Traffic flow should be managed
Penzance This is better than original housing proposal

115 Name: Mrs. Nunn Local to save fuel 1 1 Is there intention for footbridge?
Concern for noise of delivery lorries, where do they 
enter from?

116 Name: Mr. Stephen Higgins 1 Tesco Carbis Bay 1 1 Maintenance of harbour walls Why necessary?
Current retail in Hayle & across region will suffer

117 Name: Mrs.S.Higgins 1 1 Nothing Noise & density of people must be kept to a min.
Green field sites left undeveloped

118 Name: Miss R.Maude 1 Tesco Pool 1 1 Housing, shopping, visually better Use local shops' material for the build
Bring life to town centre

119 Name: H.F.East 1 Tesco 1 1 Everything

120 Name: Mr. Parker 1 Asda Falmouth 1 1 Nothing Make it into individual shops with nice walkway

121 Name: Mr. Nick Beaumont Tesco Online 1 1
Maintenance of historically important 
harbour Hayle has no town centre which is why it is unique

No need for another superstore

122 Name: Mr. G Goddard 1 CO-op 18 Copper TCE 1 1
Using Brownfield site, but not just for 
supermarket monopoly

Should not be just one supermarket chain - more 
small retail units would be better
Height should be restricted to 1/2 storeys
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What is 
your 
opinion of 
the current 
town 
centre in 
Hayle?

What store  
do you 
normally visit 
for your 
weekly shop?

Agree a 
foodstore 
on South 
Quay will 
revitalise 
the town 
centre?

Agree a 
foodstore 
would 
encourage 
people 
back to 
shop in 
Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

123 Name: Mr. Jeremy Knights 1 Morrisons Penzance 1 1 Enhancement of derelict areas
Would prefer emphasis on 'town centre' site than 
food store
Housing should be reduced in favour of wet weather 
sporting/entertainment facilities
Infrastructure diabolical - roads/schools/hospitals 
inadequate to support large housing content

124 Name: Mrs. Tess Hulland 1 Co-op Copperhouse 1 Nothing Store will ruin view
Small shops will suffer

125 Name: Mr. K.Kruisman 1 Morrison Penzance 1 1 All of it Go ahead asap

126 Name: Mr. Andrew Badcock 1 Aldi Cambourne 1 1 Regeneration of derelict land Too much emphasis on food store

127 Name: Miss Georgia Badcock 1 Aldi Cambourne 1 1 Waterside café & smaller clothes shops Disapprove of large food shop in centre
Promenade Add more independent shops/café's/art galleries

128 Name: Mrs. P.Ford 1 Tesco Pool 1 1 Keeping the economy in Hayle Concerns over more vehicles coming through town
Main road already jammed through summer season

129 Name: T.F.Parkinson 1 1 1 Modern

130 Name: Mr. J.Ford 1 Tescos 1 1 Saving time/petrol etc
Concern over traffic & where new roads approach & 
leave Hayle
Anything built will be an improvement

131 Name: Mrs. J.A.Parkinson 1 Tesco Penzance 1 1 Modern

132 Name: Ms. Mottart 1 Tesco Online 1 1 Public art part only Develop it into community use areas
Support natural beauty of the area
Support community rather than multi-national 
profit e.g. leisure facilities/museums/small cafes 
owned by locals

133 Name: Mrs Melanie Badcock 1 Aldi Camborne 1 1 No reflection on Hayle's individuality
Proposed units in front of supermarket are very 
small

134 Name: Mr. A.N.Bath 1 Tesco Pool 1 1 Using redundant land

135 Name: Mr. K.Heggarty 1 Asda Wirral 1 1 The new promenade Congestion

136 Name: J. heggarty 1 Tesco Poole 1 1 In the summer the traffic congestion will be awful

137 Name: Mrs. Mary Kruisman 1 Morrison Penzance 1 1 All of it The sooner the better

138 Name: Mr. Scott Mance 1 Co-op Hayle 1 1 Good use of south quay space Would prefer glass frontage minimised
Lidl Granite stonework would fit with local buildings

139 Name: Mr. T.England 1 Co-op 1 1 Will ruin jewel in Cornwall landscape
Cause traffic chaos

140 Name: Lewis 1 Tesco Camborne 1 1 Concerns over roads & traffic esp. in summer

141 Name: Mr. G.Dumbleton 1 Tesco Carbis Bay 1 1 It is utilising a derelict quay Start asap

142 Name: Mrs. Collier 1 Tesco Pool 1 1 Prospect of something being started
Where will deliveries come from? Means more 
heavy goods vehicles
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opinion of 
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town 
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Quay will 
revitalise 
the town 
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Agree a 
foodstore 
would 
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Hayle?

What do you Like about the 
proposals? Further Comments

Agree Disagree Agree Disagree

Very Good Good OK Poor
Very 
Poor Names Locations 1 2 3 4 5 1 2 3 4 5

143 Name: Mrs B.Taylor 1 Morrisons Penzance Poole 1 1 It will clear up the eyesore There should be an indoor pool

144 Name: Tayhad 1 Morrisons 1 1 Good Don't let kids swim in dock, provide good pool

145 Name: 1 1 1 Hayle already suffering from large stores

146 Name: Mrs. Goad 1 Morrisons Tesco 1 1 Good

147 Name: Mr. Williams 1 Asda Penryn 1 1 OK

148 Name: Mrs. L Horne 1 N/A 1 1 It is deliverable

149 Name: Mr. B Cwilewicz 1 Sainsburys Truro 1 1
Concerned about look of car park & store from 
Penpol terrace
No Tesco! Sainsbury's or Asda would be better

150 Name: 1 Tesco Poole 1 1 Ensure fits in with/ existing buildings

151 Name: Mr. Russel Clarke 1 Co-op Hayle 1 1 Rebuild of harbour wall No Tesco
Are there footbridges?

152 Name: Mr & Mrs K.J.Stone 1 M&S Hayle
Tesco Camborne 1 1 Very Good Hayle needs industry

Should be done asap

153 Name: Ms C.Clarke 1 Co-op Hayle 1 1 Repairing harbour Bridges vital if integration is the goal

Possibly lower development
Service yards far too prominent & disrespectful of 
site
Heights should be clear
Material difference - which national retailer is it
No proper support for independent traders
Excited by idea but execution poor

154 Name: Mrs Sally Dungay 1 Lidl Hayle 1 1
South Quay a wasteland - good to see 
development Too much emphasis on new supermarket & car park

Believe another supermarket is being built at 
Rogans Moor roundabout

155 Name: Mr. K.Chrssud 1 Co-op Hayle 1 1 Repair of harbour wall To big for small Cornish town

156 Name: Dr.M.Wendy Smaridge Small shops 1 1 Could improve SQ appearance There is no centre in Hayle, Foundry is poor though
Morrisons Provide employment locally Success depends on quality of shops

Tesco
Hayle Viaduct will no longer be seen from North 
End of Penpol Terrace

157 Name: Mrs. A.Gillo 1 Lidl Hayle 1 1 Improvement at last
Extra lorry traffic a concern, but hopefully will be off 
peak times

158 Name: Mr. R.D.Gillo 1 Lidl Hayle 1 1 Something useful for waste land Traffic management must be urgently considered

159 Name: Mrs Williams 1 Tesco Camborne 1 1

160 Name: Mrs C.Curnow 1 Tesco Poole 1 1 Harbour in need of cosmetic update Concern over position of supermarket

Lidl Hayle
Land presently holding Jewsons better place for 
supermarket

Co-op Beautiful view wasted by inserting car park

161 Name: Mrs Sheila Percival 1 Tesco 1 1 Traffic concerns
Strongly oppose supermarket on this site
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Spoils potential of moving Hayle upmarket

162 Name: Mrs. Lyn Pollock 1 Co-op Hayle 1 1 Thoroughly approve

163 Name: Denton 1 Tesco Carbis Bay 1 1 Low-rise buildings using local materials When will sports centre be built?

Access for pedestrians, disabled etc
Regeneration must inclue social & recreational 
facilities for young people esp.

164 Name: Mrs. S. Edwards 1 Tesco Pool 1 1 New jobs to the area Traffic, already heavy in summer esp.

165 Name: K.Speight 1 Lidl Hayle 1 1 Providing public access Concerns over traffic
Few shops will survive

166 Name: Mrs. Walden 1 Co-op Hayle 1 1 Fishing boats will remain in harbour Too far from the centre
Supermarket should be one not already available 
close by
Where is new doctors surgery?

167 Name: 1 Lidl Hayle 1 1 Over development will spoil Hayle
Co-op Will lose visitors if built up

168 Name: Mrs. F.Dickens 1 Morrisons Canons Town 1 1 Well thought out Hope it happens

169 Name: Mrs. Maria Prosser 1 Tesco Pool 1 1 Development of South Quay Another Dr/Dentist needed for extra inhabitants

170 Name: Mr. C.Hall 1 Co-op Copperhouse 1 1 Low rise buildings
Should not be food, should be mix of low rise 
business residential

171 Name: Mr. Chris Ryan 1 Co-op Hayle 1 1 Modern Go ahead

172 Name: 1 Morrisons Penzance 1 1 Proposed store & walkways

173 Name: Ms Lucy Frears 1 Farm Shops Connor Downs 1 1 Bridges to main part of Hayle Architechture looks dull
St. Ives Rd Repairing harbour Could incorporate traditional look of Hayle

Include tropical gardens around ugly car park

174 Name: Mr. M.Parry 1 1 1 Revitalisation
Traffic, unless Hayle made one-way looping round 
bypass

175 Name: J.G.Dickin 1 Co-op Copperhouse 1 1

As long as structure conforms to 
surrounding appearances then no 
objections

176 Name: Mr. Charles Richard Noall 1 Morrisons Long Rock Penzance 1 1 Everything Make it happen asap

177 Name: Mr. A.L.Venning Tesco Penzance 1 1 Exciting, positive, much needed
Design needs to reflect historical Cornish 
environment

Foodstore will pump prime future 
phases Could locally practicing architects contribute?
Will bring life into a decaying town

178 Name: J.Brighton 1 Co-op Hayle 1 1 Size of store will destroy overall landscape

179 Name: Mrs. Kirkland 1 Sainsbury's Truro 1 1 Proposal in keeping with needs of town
Hayle could be centre for police, youth 
development?

180 Name: Bailey 1 Lidl Hayle 1 1 Brings life to the town Provide link road for traffic 
Improves SQ aesthetically
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181 Name: Mrs Gang 1 Co-op Penzance 1 1 Major benefit to the town
Like to see it developed along lines of Darling 
Harbour in Sydney Australia

182 Name: Mrs Sarah Don-Bramah 1 Tesco Carbis Bay 1 1 Development well overdue Where do fishing boats now land their catch?
Proximity of retail units to viaduct is a concern
Amount of traffic because of housing at NQ

183 Name: Mr. Rennie Bramah 1 Tesco Carbis Bay 1 1 Constructive, considered view Consider better utilisation of fishing bay
i.e. moving bridge at end of quay/reintroduce 
working port in a contemporary engineered-
designed fashion

184 Name: Mrs. Vera Maynard 1 Morrisons Penzance 1 1 Looks very good Hopefully will all happen

185 Name: Mrs. Wendy Harthan 1 CO-op Copperhouse 1 Harbour views being encouraged
Success depends upon quality & diversity of 
architecture

Revitalisation

186 Name: Mrs E.M.Howaryx 1 Tesco Pool 1 1 Need major foodstore
Would be nice if some competition, e.g.. 
Morrisons/Asda
Plenty of seats & public toilets would be a bonus

187 Name: Mrs M Tannen 1 Co-op Hayle 1 1 Should energise town centre Develop in keeping with Hayle's heritage

188 Name: Wayne Jenkin 1 Tesco Camborne 1 1 Leisure centre?

189 Name: Mrs Brockwell 1 M&S Hayle 1 1 Re-generation of Hayle Should be done soon

190 Name: Mrs J.E.Allen 1 Tesco Camborne 1 1 Much better than original proposal

191 Name: David Sessan 1 Tesco St. Ives 1 1 Revitalising an eyesore Affordable housing essential
This allows young locals to remain in area - 
important

192 Name: Ms Lizy Hibberd 1 Tesco Pool/Penzance 1 1 Supermarket much needed Good pedestrian access
Traffic a concern
Like that promenade is a lower level than buildings
Seats would be good
Would be good to replant/landscape

193 Name: J.Dark 1 Morrisons Long Rock Penzance 1 1 Making good use of derelict site

14 24 50 79 20 61 32 36 14 51 63 41 36 18 33
NB Addresses and contact info not published to comply with Data Protection Rules 




